
 

 

Mobile Operational Suite 

Airpoint specialises in developing tailored mobile solutions 
that deliver maximum efficiency for distributed workforces.  
For more information, please visit us at www.airpoint.net. 

TAILORED 
MOBILE  
SOLUTIONS 

Airpoint’s tracking, 
surveillance and event 
management solution 

Overview 
 
Developed with assistance from UK police force surveillance teams, Airpoint’s Mobile 
Operational Suite (“MOS”) provides a highly visual, integrated tracking, surveillance 
and operational management tool. Regardless of the type of activity for which your staff 
are mobilised, it is imperative that their Control Centre has detailed knowledge of front 
line conditions so that effective command decisions can be made. Using Airpoint’s 
MOS, the Control Centre can track all staff simultaneously through their BlackBerry® 
devices, and view snapshots of what they are seeing taken from the frontline. Images 
which can then be circulated to other active frontline staff at the click of a button using 
MOS’s fully auditable briefing tool. MOS is the ideal solution for planning, running and 
analysing surveillance operations and events. 

Features and Benefits 
 
 Simultaneous, remote, multi-person access to the same operational workspace to 

facilitate pre-event planning, on-going event management and post-event 
analysis 

 GPS tracking of staff throughout the event (including a facility to monitor and 
manage remaining battery charge) increases the safety and effectiveness of 
frontline staff 

 All staff are able to share the same initial briefing documents simultaneously, as 
well as receiving one click briefing updates throughout the operation, reducing 
the risk of mis-identification of suspects or operational errors 

 Geo-coded, time-stamped, annotated photos sent from the BlackBerry® device to 
the operational workspace improving Control Centre situational awareness and 
command decisions in sensitive or dangerous situations 

 Incorporate fixed or mobile CCTV links on the workspace to provide additional 
situational awareness  

 Log of management decisions retained on the system supplements post event 
analysis  

 Ability to view other active staff locations and proximities on the BlackBerry® 
browser, improves confidence of staff in potentially dangerous situations 

 Geo-fencing supported to provide remote surveillance, or logged confirmation 
that an employee has visited a given location 


